
Great Lakes Cheese is a private label cheese packaging plant. Their core busi-
ness is the packing of cheese, not their HVAC or refrigeration systems. Yet, 
without a reliable indoor environment, they would be out of business.

“I sleep better at night 
knowing Brewer-Garrett is 
on top of my refrigeration 
systems” says Dave Ortego. 
“We made a business decision 
to staff our process and 
outsource our mechanical 
service. There is no way I could 
provide a cost effective solution to our refrigeration needs 24 hours/day, 365 
days/year. The partnership is a win-win for both of our companies.”

Mr. Ortego also has seen the life of his equipment extended and the 
reliability improved by implementing a Brewer-Garrett Assured Service 
Program. “Brewer-Garrett provides me with solutions. They are very proactive 
with offering me ideas on how we can reduce our energy and operating 
costs for our systems. I don’t have to call them and ask- they just do it.”

“Reliability and service is what Brewer-Garrett is built on. They listen to what 
we have to say and have things in place I don’t see that allows them to 
continually improve on our long term relationship. We run very lean as a 
company and need partners that do as well. We don’t have to sift through 20 
layers of management when working with Brewer-Garrett.”
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